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W W W . M E M B E R S 
AREA: 
For those of you who 
have not already 
done so - go to the 
Haddon Training 
Website Members 
Area.  Although still in 
its embryo stage, we 
are beginning to post 
as much useful       
information onto the 
site as possible Why 
not email us and let 
us know what you 
would like to see on 
the site - then we will 
know we are address-
ing your needs where 
ever possible. 
email: lorraine.shutter 
@haddontraining.co.
uk 

 

Congratulations to 
Nikki Goddard our 
Customer Service 
Assistant.  She will 

be getting married to 
Mathew (Rasher) 
Bushnell on 28th  
August this year.  
They have been  

together for just over 
2 years -  

we wish them every 
happiness. 

Welcome - to the new Haddon Training Internet Newsletter - easier to read,         
difficult to lose - more environmentally friendly - less paper waste - no carbon foot-
print but just as informative as before.  Its going to be posted on the  Web every  six 
months -  its going to be easier to produce - its not going to clutter up your desk.  
You can visit our website  regularly for this and many more bits of interesting 
info……... 

HT is pleased to introduce their new 
Team Leadership and Management 
Qualification.  This qualification is 
ideal for those working in both the 
Horse Care and Animal Care industries 
who aspire to a leadership or         
management position in their chosen 
career. 
We will initially be supporting the Level 
2 NVQ in Team Leading and it is for 
you if you feel you  are competent at 
the following: 
• managing your own resources 
• providing leadership for your team 
• developing productive working rela-

tionships with colleagues 
• ensuring your own actions reduce 

risks to health and safety 
Get in touch with us and find our more! 

Carl Hester is the latest in a long line of 
prestigious yards to support the NVQ and 
Apprentice programmes delivered by HT. 
We are thrilled to welcome Carl on board 
together with Olivia Oakley, our learner 
based at his yard.  Olivia originally went 
to Carl for two weeks training in July 
2009 and was lucky enough to be asked 
to stay on as his working pupil.  Olivia 
has already had  a very successful career: 
at the age of 12, she represented Great 
Britain in Holland, and he has also     
qualified twice for the National          
Championships at both Elementary and 
Medium Levels.  She is currently          
producing her own horse Donna Summer 
with help from Carl, with the intention of 
competing at the Junior Championships 
later this year.  Good luck Olivia! 

SAFEGUARDING:  At HT a learner’s safety and well-being is of paramount         
importance to us and we take pride in the level of support, information and         
guidance that we provide to all learner and employers.  We also follow a strict code 
of conduct in terms of protecting children and vulnerable adults and provide all new 
learners with a MINI GUIDE to encourage them to speak out and contact us if they 
fell vulnerable or concerned in any way. For your copy  contact the office on 01672 519977 

STANDARD SETTING DAYS FOR  EMPLOYERS: A GREAT SUCCESS! 
Two Standard Setting Days have been held in the past 6 months. One at Berkshire 
Riding Centre at the end of last year (courtesy of Rosie Lord) and one at Pippin 
Equestrian earlier this year (courtesy of Helen Barton-Smith). These seminars were 
developed as opportunities to improve training standards; share best practice;     
network with fellow trainers and owners and gather information, advice and        
guidance as well find our more about what else Haddon Training can do for you.  
Chris Hewlett presented a The Staff Motivation and Retention Seminar,  which was  
designed to strengthen continuing professional development.  The vast majority of 
people found the days interesting and informative - we plan to hold further days! 

w w w . h a d d o n t r a i n i n g . c o . u k  


